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Workplace Violence Prevention Programs

PSHSA is proud to be offering the choice of two courses for our health care
and community care clients in the Gentle Persuasive Approaches™ (GPA)
to preventing workplace violence. Created by Advanced Gerontological
Education, the GPA is grounded in the principle of person-centered care for
dementia patients. Our clients may wish to attend one or both of our GPA
courses.

Workplace Violence Prevention Programs: Preventing Client
Aggression/Responsive Behaviours Through Gentle Persuasive
Approaches™ - Program Development and Sustainability

This full day of training run by PSHSA supports direct care staff training re-
quirements under the Long Term Care Home act including caring for persons
with dementia. This program has been developed for the program lead and
the multidisciplinary committee responsible for preventing client aggression.
This session will assist in developing a sustainable GPA program framework
that meets legislative requirements.

Enhancing your GPA Program — the Manager’s Perspective

This half day session run by Advanced Gerontological Education is aimed

at managers from acute/long term/continuing care and community care

who have already introduced GPA in their facility or who are contemplating
implementing this approach. Managers, attend this session to increase your
understanding of the challenges related to caring for dementia clients in your
facility. Following this session, you will be better able to support front line
care givers in utilizing the GPA program to its fullest.

If you would like to organize a GPA training session at your
organization or town, please contact your PSHSA consultant.

If you’re not sure who you consultant is you can find out here
on the PSHSA website.

Gentle Persuasive Approach:
A Client Centred Approach to
Violence Prevention in Health &

Community Care
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DATES AND LOCATIONS

Preventing Client Aggression/
Responsive Behaviours through
GPA

Barrie February 15, 2012
Ottawa February 16, 2012
Mississauga  February 17, 2012
Thunder Bay February 22, 2012
London February 23, 2012
Kingston February 28, 2012
Windsor February 28, 2012
Hamilton March 6, 2012
Toronto March 8, 2012
Sudbury March 13, 2012

Enhancing your GPA Program—
the Manager’s Perspective

Ottawa February 29, 2012
London March 7, 2012
Toronto March 21, 2012
Sudbury March 28, 2012

HOW TO REGISTER

Visit the registration page . Enter
your Username and Password (If
you are a new uset, please create an
account).

Pay with the credit card of your
choice. Complete the registration
process.

PRICE: $20 per person.
We do not accept money orders.
PSHSA HST# R873675763

If you have questions, please contact your regional PSHSA Consultant.

Public Services Health & Safety Association

4950 Yonge Street, Suite 902, Toronto ON M2N 6K1 tel: 416-250-2131 toll free: 1-877-250-7444 fax: 416-250-9190 www.pshsa.ca


http://www.healthandsafetyontario.ca/HSO/media/PSHSA/RegionalMap/player.html
http://www.healthandsafetyontario.ca/PSHSA/Home.aspx
http://www.healthandsafetyontario.ca/HSO/media/PSHSA/RegionalMap/player.html
http://store.pshsa.ca/Category/372_1/Workplace.20_Violence.20_Prevention.20_Programs.3A_.20_Preventing.20_Client.20_Aggression.20_Through.20_Gentle.20_Persuasive.20_Approaches%E2%84%A2.20_%28Healthcare.20_Sector%29.aspx

