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The National Case
Management

Network (NCMN) is a . : . -
111 Z Da@bci@oHO Across the country, Canadians, especially those with specialized,

complex, and chronic health care needs, experience limited access to and
gaps in health care. Every episode of their care involves various
individual providers and transfers between care settings. A particular
array of dedicated health care providers strives to meet the care
coordination issues. While these health care providers may or may not
carry the title of Case Manager, they nonetheless are practicing Case
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different sectors and settings.

that is a resource for
those interested in case
management and those
who practice case
management.

Aot The National Case Management Network of Canada (NCMN) believes the

practice of Case Management is a vital and dynamic strategy that assists

in the delivery of care efficiently, effectively, and holistically. While
Community Care Access fortifying a network that supports and sustains all providers of Case
Centres / LHINs Management,. #- . 8 O CI Al EO O Ol EAU #A
into an interdisciplinary collaborative body of providers who
develop, collect, implement, and disseminate a uniform knowledge

Department of National base and best practices in Case Management.
Defence

Acute Care

Community Support Agencies

Disability Management
Entrepreneurs
Insurance Agencies

Long Term Care

We are aware of the fiscal restraints organizations have taken for
employees attending conferences and education sessions.

Regional Health Authorities Therefore, we have reduced the attendance fee to try and assist our
delegates who wish to attend.

Mental Health

Rehabilitation

R Delegate Rates (include gst);

Therapy Services 1 NCMN Member - $210

Veterans Affairs Canada 1 Membership and Conference Bundle - $420 (Best Value)

Workplace Compensation and
Insurance Board

1 Non NCMN Member - $336

Cancellation Policy
Requests for refunds must be received in writing by March 26th, 2010

Join us as we NCMN

connect, 54 Whisperwood Crescent
collaborate, London, ON N6K 3Z1

and communicate
locally,

All cancellations are subject to a $75.00 administration fee.
Substitutions are accepted. All refund cheques will be issued
after the conference

nationally, and
internationally.



Attended by: Accommodations
E '11 #AOA 1 #AOA - AT ACAIl Al

E #% Oh %$Oh 011 EAUI AEAOON NCMN is pleased to be working with the Renaissance Toronto
Airport Hotel who is offering a special conference rate of

From the Following Sectors: $169.00 plus applicable taxes, per night, single, double,
E ! AAAAI EAO triple or quad occupancy and available until March 21st,
E ! AOOA #AOA 2010.
E #1011 01 EOU 3A0O0EAA | CAT AEA
E $APAOOI AT O T &£ . AOGET 1T Al $ A. Conference delegates are asked to make their own room
EDisabili ity Management reservations by calling the hotel directly at 1-800-630-2594 or
E %l OOAPOAT AOOO 416-675-6100. Also delegates can book their room online on
E 2ACEIT T A1l (AAlI OE ! OOEIT OE OE. ourwebsite www.ncmn.ca
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¢H‘_l.- HOTELS & RESORTS
Full Conference Registration Includes; SHERATON TORONTO AIRPORT HOTEL AND
Wednesday afternoon group session, CONFERENCE CENTRE
All day sessions Thursday, breakfast and luch 801Dixon Road, Toronto, ON M9W 1J5
Friday April 234, will be an open Board Meeting Phone: (416)675-9 p it E & A@H22j 1 p @
CONFERENCE PROGRAM

WEDNESDAY, April 21, 2010

12:00pm REGISTRATION

1:00pm 7 4:00 pm | COMPETENCY PROFILE AND ASSESSMENT PROJECT (WP1)

The production of a competency document for practitioners will reflect the knowledge, skills, abilities, attitudes
and judgment necessary to practice safely and effectively. The primary goal is to create a competency profile that
has sufficient detail to be used as the foundation to build a national examination keeping in mind the principles of
relevancy and current practice.

This will be a roundtable session facilitated by Assessment Strategies Inc.

Attendance at this session is included in full conference registration.

4:30 pm 7 6:00 pm | NETWORKING

THURSDAY, April 22,2010

8:00 am REGISTRATION

8:00am 7 5:00 pm | EXHIBITORS - MAIN FOYER

8:00 am 7 9:00 am | BREAKFAST

9:00 am 7 10:30 am THE ART OF POWERFUL CONVERSATION

Stuart Knight - Speaker, Producer, Entrepreneur, Author
Keynote ) o ) )
Stuart Knight has spoken to one million people across North America. His
presentations are always entertaining, hilarious and thought provoking. He has shared
the stage with people such as Pamela Wallin, Michael Lee Chin, Stephen Lewis, Mike
Harris, Robin Sharma and Jenny McCarthy. Stuart Knight will inspire you to create
valuable relationships and make powerful decisions that will increase your overall
success!

Stuart Knight will be signing hisbookO9 1 O 3 ET O1 Az4(EAROA OOOH AA 01 x A OwRidH will# |
be available for purchase.



http://www.ncmn.ca/

Session

TA1

TA2

TA3

10:45 am 7 11:45 pm

System Level Changes to
Strengthen Integrated and
Shared Care, and Positive Client
Outcomes 7 through the Balance
of Care initiative

The Balance of Care Program is part
of the Aging at Home strategy in the
Central LHIN in partnership with
Central CCAC Case Managers and
community support service
agencies. Clients are provided with
a comprehensive service plan to
help them remain at home while
reducing the burden on the long-
term care system.

Le Ngo-Cheng, CM
Downsview Service to Seniors

Rehabilitation Without
Communication: Case Studies in
Collaborative Approaches

Rehabilitation without
communication is a multifaceted
obstacle for individuals with an
acquired brain injury (ABI) and
health professionals. Using case
studies, the presenters will
demonstrate a variety of techniques
that break down barriers, promote
collaborative professional
relationships, and allow the
individual to recapture control of
their non-verbal voice.

Stacie Dertinger, Case Facilitator
Kristin Bouma, Case Facilitator

A Personal Perspective 7 When
You Become the Case Manager
for Someone in your Family

Sandy Jenkins, Reg.,N., Case
Manager

Hamilton Niagara Haldimand
Brant

Community Care Access Centre
(HNHB CCAC)

Brain Injury Services

12:00 7 1:30 pm | LUNCH z VISIT EXHIBITS

Session TP1 TP2 TP3 TP4

1:30 pm 7 2:30 pm | Canadian Agency for | The Veterans Affairs Long Term Care Increasing Accessibility to
Drugs and Canada Rehabilitation Treatment Outcomes of the Capacity Evaluation
Technologies in Program and the Role of | Behavioural Process to Make
Health (CADTH) Case Management Programming for Admission Decisions for

Individuals with an Patients with Aphasia and

Jeannette Smith Participants will learn Acquired Brain Injury and | Communication Barriers
Stakeholder Relations | about the new Veterans Severe Behaviour
Officer Affairs Canada Problems Case managers evaluate the
CADTH Rehabilitation Program ability of patients to decide

which seeks to promote
Ox Al 1CurPexO 8 &
research on the
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new generation of
Veterans into civilian life
will be highlighted.
Participants will have an
opportunity to explore the
role of case management
in this innovative
program.

Brenda MacCormack,
Director Rehabilitation,
Colleen Shubaly,
Manager Rehabilitation
Program

Veterans Affairs Canada

Long term behavioural
treatment outcomes for 14
of 16 adults with an
Acquired Brain Injury
admitted to a rurally based,
behavioural group home
will be presented.
Individual treatment plans
were designed to address
OEA Al EAT 006
behavioural concerns.
Intensive computerized
data collected demonstrates
significant improvements.
One case study is included.

Mary Ann McEachern,
Behavior Therapist
Dennis Fast, Behavior
Therapist

Dr. Bruce Linder, PhD,
Clinical Director
Brain Injury Services

on a discharge destination
by administrating the

I AT EOOET 1
questionnaire.
Approximately 35% of

people who sustain a stroke
experience aphasia.

Alexandra Carling-Rowland
M.Sc. SLP-C

Doctoral Candidate,
University of Toronto




2:30 pm 7 3:00 pm

AFTERNOON BREAK 7 VISIT EXHIBITS

Session

TP5

TP6

TP7

3:30 pm 7 5:00 pm

Accountability Framework
Applied to Varying Case
Management
Disciplines/Settings

The presentation will focus on
eliciting perspectives from the
diverse disciplines in response to
the framework which is currently
applied in Health Care Case
Management at the HNHB CCAC.
Open discussion will be
encouraged in order to formulate a
comprehensive framework that
aligns with the steps/stages of the
case management process and is
relevant to varying disciplines
across a variety of settings.
Participants will have the
opportunity to share effective
practices in resource allocation,
AT A POT Al Al zOT 1 ¢
will be utilized to discuss intricate
concepts of the framework.
Handouts will be provided along
with tools to allow participants to
provide immediate written and
verbal feedback

Sally Baerg, CM
Melody Miles, CEO
HNHB CCAC

Lost in Transition

Transitional care is the brief time
interval that begins with preparing a
patient to leave one setting and
concludes when the patient is
received in the next setting. Patient
safety is jeopardized during
transitional care. Case Management
plays an important role in ensuring
safe and effective care transitions.

Joan Park RN MHSc
Case Manager
St. Michael's Hospital

Managing Difficult Conversations

Heather Swartz, M.S.W. is a partner
with Agree Incorporated. She
provides civil, workplace and
family mediation, facilitates
Partnering and Relationship by
Objective workshops, conducts
workplace assessments,
restorations and investigations and
provides conflict coaching.

Heather designs and delivers
customized conflict management
training in the areas of Interest-
Based Negotiation, Mediation for
Managers, Basic and Advanced
Conflict Management, Handling
Difficult Conversations and the
Respectful Workplace.

Heather Swartz, M.S.W.,
Agree Inc.

5:00 pm 7 5:30 pm

CLOSING REMARKS

FRIDAY, April 23, 2010

BREAKFAST WILL BE SERVED

9:00 am 7 12:00 pm

NCMN BOARD OF DIRECTORS MEETING

This session will be open to all current and potential members.

Introduction of current and new board members.

What is on the Agenda 7 The Plan Until 2011

Soaring To New Heights




Conference Registration

National Case Management Network Conference
April 21, 22, 23, Sheraton Toronto Hotel and Conference Centre

First Name Last Name
Address City
Province PC
Employer:
Email: Phone:

Please select the sessions you will be attending

Wednesday Apr 21 Thursday April 22 Friday April 23
Afternoon Morning Afternoon
[] Competency Profile Project ] TA1 ] TP1 L] TP5 [_] NCMN Open Board Meeting
(1] TA2 (1] TP2 (] TP6
(] TA3 (] TP3 ] TP7
[ Tp4
[am a:
[] Attendee  [] Speaker/Panelist Delegate Rates z include gst
[] Exhibitor [] Conference Sponsor Best
NCMN Member $210 value

Membership and Conference Bundle - $420
Include me in the Conference Directory:

L] Yes [ No Non NCMN Member $336

. L Pay By: Visa, MC or cheque
Dietary Restrictions:

Credit Card Type:

Special Needs: Number on Card:

Expiry Date:

Signature:

N E W d&egister Multiple Delegates
From One Group Orfhegugs e ige Mailed to:

www.ncmn.ca\conference NCMN Conference
54 Whispewood Crescent, London, ON N6K 371

fax: 1-877-4296262



