Champlain Head Office
Community Care Access Centre 4200 Labelle Street
: . . . Suite 100
Centre d'accés aux soins communautaires Ottawa ON K1J 18
de Champlain Tel: 613-745-5525

Fax: 613-745-6984
1-800-538-0520

Siege social
4200, rue Labelle
Bureau 100

Memo/ZNote Ottawa (ON) K1J 1J8

Tél: 613-745-5525

CO PY Téléc: 613-745-6984

1-800-538-0520

On behalf of the Board of Directors, it is with mixed emotions that | announce the resignation of
Sandra Golding, Executive Director of the Champlain Community Care Access Centre. After 10
years with CCACs Sandra has decided to accept the position of Vice-President, Western Region,
VON Canada, which is based in her home town of Calgary and will allow her to be closer to her
family.

Sandra’s leadership, skill, and commitment, particularly in one of the most challenging but exciting
phases of the Champlain Community Care Access Centre will be missed at all levels of the
organization. Having said that, | know that | speak for the Board and staff when | say that we are
pleased for Sandra as she will be going home to rejoin her parents, sister, other relatives and
friends in Calgary.

Sandra’s departure date is September 30, 2007 and until that time she has asked me to convey
her commitment to advancing the new strategic directions for the Champlain CCAC, and to
reassure you that no ground will be lost in moving forward in the positive evolution of the service
we provide throughout the Champlain district. If anything, Sandra’s resolve to achieve the new
vision for more integrated health care, more holistic and effective services, and greater synergy
among team members is stronger than ever. In this regard, she will continue to count on our staff,
our partners, and our government to move towards the achievement of that vision.

The Board will be working with the MOHLTC on the recruitment strategy for Sandra’s replacement
over the next few months. In the meantime, | would like to take the opportunity to thank Sandra
for her invaluable leadership and commitment and her continued focus and determination to see
the Champlain CCAC evolve.

Sincerely,

Jacques Hétu
Chair, Board of Directors
Champlain CCAC
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