Ontario Association of Community Care Access Centres

OACCAC

Memo

To: External Health Partners
From: Ross McCrimmon, OACCAC Board Chair

Date: February 7, 2007

Re: Further to Announcement re Jim Armstrong

Further to last week’s announcement that Jim Armstrong, CEO of OACCAC, has resigned, | would like to
thank Jim for his years of service to Ontario’s CCACs. Jim presided over our provincial organization
during an exceptionally active time in the CCAC sector, and we wish him all the best in his future
endeavours.

The OACCAC Board of Directors has appointed Margaret Mottershead as interim CEO. Margaret is well
known throughout the Ontario health system as former Deputy Minister of Health, and most recently
project lead for the Provincial Planning Work Group for the CCAC alignment. She will join OACCAC
when she completes her current contract with the Ministry in March.

Prior to Margaret Mottershead’s arrival, operations at OACCAC will continue under the shared
leadership of Chief Information Officer Kevin Arbour and Sheila Jaggard, OACCAC’s former Vice-
President, Member Services and Chief Operating Officer. Sheila will take on this role in addition to her
recent appointment as Senior Director, Human Resources and Organizational Development, at the
Hamilton Niagara Haldimand Brant Community Care Access Centre.

| invite external health partners and government contacts to contact Kevin Arbour at 416-920-7373 or
Kevin.arbour@ccac-ont.ca. OACCAC members and staff will liaise with Sheila Jaggard.
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