SENT ON BEHALF OF JUDITH HAYWARD, BOARD CHAIR, TORONTO CENTRAL CCAC

Dear Staff, Partners and Friends of the Toronto Central CCAC:

It is with mixed emotions that | write to you today to announce that Camille Orridge has informed the
Board of her decision to resign as Chief Executive Officer of the Toronto Central Community Care Access
Centre.

Under Camille’s passionate leadership, we have thrived during a time of unprecedented change, and
delivered excellent care and services to people in our community. Today, our organization is well-
respected, strong, and improving the lives of some of the most vulnerable people in our province. We
can all be very proud of what has been accomplished over the thirteen years of Camille’s tenure.

While Camille’s decision to retire was accepted with much regret, we respect her decision and recognize
the loss of her great leadership. She has positioned the organization to excel and meet the new
challenges of tomorrow.

Camille’s last working day as President and CEO will be September 3, 2010. She will be working closely
with the Board of Directors and new leadership of the organization to ensure a smooth and seamless
transition, and she informs me that just because she may no longer be serving in her current capacity,
she will continue in her passionate efforts to improve our health care system in new and different ways.

Please join me in thanking Camille for her outstanding service and in wishing her all the best in the
future.

Sincerely,
Judith Hayward

Chair, Board of Directors
Toronto Central Community Care Access Centre
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