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About Home Care Ontario
Home Care Ontario is a provincial association with a mandate to promote growth
and development of the home care sector through advocacy, knowledge transfer
and member service.
In Ontario, members provide nursing care, home support services, personal
care, physiotherapy, occupational therapy, social work, dietetics, speech language
therapy and medical equipment and supplies in the home to individuals of all ages.
An estimated 60 million hours of publicly and privately purchased home care
services are provided annually across the province.

Home Care Ontario, Board of Directors
Stuart Cottrelle
Brenda Enright
Carey Lucki
Sally Harding
Cindy Harrison
Linda Knight
Lori Lord

Now

Tim Lukenda
Jennifer Mills
Gaye Moffett
Christine Reno
Sue VanderBent, CEO

is the time
FOR MORE
HOME CARE!
MoreHomeCare.ca

#HomeCareON2018
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Welcome by the Chair

On behalf of the Board of Home Care Ontario, it is a great pleasure to
welcome you to our 2018 Symposium. This year’s theme, “Transformation:
The Possibilities!” provides an important lens for our deliberations over the
course of the day. Home Care Providers are unwavering in their commitment
to an improved health care system for Ontarians that includes an efficient
and integrated home care system. Today’s agenda will challenge us all about
constantly improving and getting better. Our speakers and panelists have been
chosen to bring their experience and advice on new directions of government,
innovations in care, integrated self-directed care patient models and levels of care
need in the sector. We have also allowed time for our delegates to ask questions
and share perspectives during the day.
I am also particularly proud to continue with our very successful “Frontline
Worker of the Year Awards”. The purpose of our awards is to recognize
excellence in Home Care service provision in Ontario by honouring an
outstanding person in each of two categories: Care Provider and Staffing
Coordinator. There have been dozens of worthy submissions and this
demonstrates the depth and breadth of our commitment to excellence at the
front line of care.
Thanks so much for being here to share this day with us!
Linda Knight, Board Chair
Home Care Ontario

Enjoy your day!
Greetings from the Ontario
Community Support Association
Best wishes to Home Care Ontario for a successful
Symposium! As the home and community sector
continues its important work in an ever-changing
environment, forums such as these are important
venues for networking & knowledge transfer. We
value the opportunity to join our colleagues for this
important day.
Deborah Simon
CEO
Ontario Community Support Association
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Frontline Workers of the Year – 2018
Presented by the Hon Dr. Helena Jaczek
Minister of Health & Long-Term Care
Frontline Worker of the Year Awards Presentation

Sabrina Valencia, Caregiver, Integracare Inc.
Sabrina has been a dedicated caregiver at Integracare Inc. for many years.
Sabrina is detailed, thorough and accurate and her clients and their families can
all count on Sabrina to be there both physically and emotionally for each and
every visit. Sabrina supports her client’s care team and helps to educate the other
caregivers on any changes in her client’s condition or medical care requirements.
Sabrina is kind, compassionate, caring and dependable. She demonstrates great
initiative and strives to help her clients achieve a more joyful living experience
with every shift. Her engaging positive, patient and pleasant attitude ensures
that she can work with clients who have even the most challenging and complex
care needs. She has earned the trust of families and has developed great bonds
with her clients. One of her clients’ sons recently said of Sabrina, ‘she makes my
Father’s eyes light up when she enters the room!

Cecilia Dela Cruz, Staffing Coordinator, Home Instead Senior Care
Cecelia is not only a dedicated staffing coordinator, but also a caring frontline
worker who always provides a high level of quality care to her clients, and
maintains excellent relationships with family members, residence staff and office
staff. She has played a huge role in supporting and empowering our staff. Cecelia
understands the “Seniors World “and also relays this knowledge to our caregivers,
at the same time genuinely understanding and appreciating their work needs
and challenges. Cecelia is aware of the impact her actions have on the care of her
clients as well as her caregivers’ happiness. Cecelia is intuitive and able to see the
bigger picture which is what enables her to be both a dedicated and successful
staffing coordinator and care worker! As many of her clients have said, “Cecelia
doesn’t just accommodate our scheduling requests but goes a step further and
always asks if there’s anything more we need”.

4

H o m e

C a r e

O n t a r i o

2 0 1 8

S y m p o s i u m

Agenda
8:00 am

Registration Continental Breakfast - Tour Exhibit Booths Room 205/206

8:55 am

Welcome!

9:00 am Keynote
		

Board Chair, Linda Knight
A Better Model for Self-Directed Care – Keys to Success
Sandra Hanmer, Executive in Residence, Capacity Canada

9:45 am Keynote 	Where to Next in System Transformation?
		 Sharon Lee Smith, Associate Deputy Minister, Policy and Transformation - MOHLTC
10:15 am Panel
		
		
		

Home Care Evolution
Dave Jones, Manager, ProResp - Respiratory Care
Charlotte Koso, Regional Director Operations – Central Ontario, CarePartners - e-Shift
Carolyn Gosse, President, St. Joseph’s Home Care – Integrated Comprehensive Care Program

11:15 am Break

Tour Exhibits

11:45 pm Keynote
		

Listening, Learning, Leading: Our Journey so Far
Craig Thompson, Executive Director - Office of Patient Ombudsman

12:15 pm Keynote
		

Looking Backward - Planning Forward
Dr. Bob Bell, Deputy Minister - MOHLTC

12:45 pm Lunch

Tour Exhibits

2:00 pm		
		

Ontario PC Party Health Platform
Jeff Yurek, MPP for Elgin-Middlesex-London and PC Critic for Health

2:30 pm Panel
		

Explaining Ontario’s New Levels of Care

		
		

Janet Daglish, National Director, Business Development & Government Relations, Bayshore HealthCare
Gail Donner, Professor Emerita, Lawrence S. Bloomberg Faculty of Nursing, University of Toronto
Amy Olmstead, Director, Home and Community Care Branch, MOHLTC

3:30 pm		
		

Hon. Dr. Helena Jaczek, Minister of Health & Long-Term Care
Frontline Worker of the Year Awards Presentation

4:00 pm

Wrap Up

Exhibit Draws – Board Chair, Linda Knight

5:00 pm

Reception

203CD (Cash Bar)

5:30 pm Dinner
		
		
		

Board of Directors - 203CD Pre-Registration Required
Guest Speakers - OHA:
Elizabeth Carlton, Vice President, Policy and Public Affairs
Lou Reidel, Chief Planning & Performance Officer
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Keynotes

A Better Model for Self-Directed Care – Keys to Success
Sandra Hanmer
Executive in Residence, Capacity Canada

Sandra has devoted her professional career to providing senior leadership in health and
social service organizations within Canada and internationally. Her focus has been on
supporting an organization’s commitment to providing accessible, smooth and effective
community-based health, social and disability services that make a real difference to
people’s lives. Recognized as both a visionary leader and strategic thinker, Sandra has an
impressive ability to move programs forward from conception to implementation. She
is an accomplished community builder and visionary governance leader who thrives on
developing strong community leaders.
Her experience in the both the for profit and non-profit sector focusing on governance,
leadership, engaging communities, strategic planning, mentoring and coaching make
her an integral and vital contributor to organizations she works with. Sandra serves as a
Director and Chair on a number of non-profit Boards.

Where to Next in System Transformation?
Sharon Lee Smith

Associate Deputy Minister, Policy and Transformation, Ministry of Health and Long-Term Care
Sharon Lee Smith has been Associate Deputy Minister, Policy and Transformation,
since February 2015.
Sharon Lee is a public sector executive with more than 20 years of experience at both
federal and provincial levels. Sharon Lee served most recently as an Assistant Deputy
Minister in the health ministry of the Government of Saskatchewan. In this role, she was
responsible for a variety of files, including public health, mental health and addictions
and long‐term care.
Prior to joining the Ministry of Health in Saskatchewan, Sharon Lee worked in
economic development, as Assistant Deputy Minister for the Saskatchewan Region
of Western Economic Diversification Canada. In 2013, she received the Lieutenant
Governor’s Gold Medal Award of Excellence for Public Administration.
She has held several executive positions at Environment Canada, where she
represented Canada internationally in United Nations climate change post‐Kyoto
negotiations.
Sharon Lee also has extensive experience in the area of Indigenous health — she
delivered federal First Nations and Inuit health programming in Canada’s three
northern territories and helped negotiate the Kelowna Accord on Indigenous Health.
She also has previous experience with the Government of Ontario in the areas of
citizenship and human rights, finance and social justice.
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Panel - Home Care Evolution
Carolyn Gosse

President, St. Joseph’s Home Care

Dr. Gosse is Vice President of St Joseph’s Health System with responsibility for integrated care initiatives, and President of
St. Joseph’s Home Care. Previously, Dr. Gosse was the Director of Clinical Programs and Director of Pharmacy Services at St.
Joseph’s Healthcare Hamilton (SJHH).
From 2011-2013, she led the implementation of the Integrated Comprehensive Care (ICC) project for St. Joseph’s Health
System. Since 2014, she has been working with the MOHLTC on the implementation of the Integrated Funding Models
across Ontario.

Dave Jones

Manager, ProResp

Dave Jones is a Registered Respiratory Therapist with ProResp. Dave has recently completed his role as the President of
the College of Respiratory Therapists of Ontario participating at provincial and national tables. He is a Regional Manager
and Corporate Clinical Practice Lead for ProResp, mentoring and leading ProResp’s Respiratory Therapy team in innovative
Chronic Disease Management and Complex Respiratory Care projects within the South West LHIN and around the province.

Charlotte Koso,

Regional Director Operations – Central Ontario, CarePartners

Charlotte is a Registered Nurse for over 45 years with a passion for home care and more specifically palliative care. Her past
experiences include working in critical care, working as an educator and program developer and working with and leading
new innovative initiatives, always with a focus on improving care to patients.

Keynote

Listening, Learning, Leading: Our Journey so Far
Craig Thompson
Executive Director – Office of the Patient Ombudsman

Craig Thompson is a healthcare leader with more than 25 years of experience
working for public and private organizations in the healthcare, design sciences and
communications sectors. Craig is the past Co-chair of the Patient Experience Steering
Committee at Cancer Care Ontario (CCO) and is the past Chair and current board
member of Progress Place – a community mental health organization.
Craig received his MHSc. Health Administration from the University of Toronto’s
Institute of Health Policy, Management and Evaluation (IHPME) and his BASc.
Engineering from the University of Waterloo. He received the University of Toronto’s
2017 Robert Wood Johnson Award presented in collaboration with the Canadian
College of Health Leaders (CCHL) and the 2016 Kevin J. Leonard Award presented in
collaboration with UHN’s Centre for Global eHealth Innovation.
Craig is also a Certified Health Executive (CHE) with the Canadian College of Health
Leaders (CCHL), registered Professional Engineer (P. Eng.) with the Professional
Engineers of Ontario, associate member of the ADR Institute of Ontario, and member of
The Beryl Institute.
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Keynote

Looking Backward - Planning Forward
Robert S. Bell, MDCM, MSc, FRCSC, FACS

Deputy Minister of Health and Long-Term Care

Dr. Robert Bell was appointed Deputy Minister of Health and Long-Term Care, effective
June 2, 2014. Prior to this role, he served as President and Chief Executive Officer of
University Health Network for nine years. He was previously the Chief Operating Officer at
Princess Margaret Hospital and Chair of both Cancer Care Ontario’s Clinical Council and
the Cancer Quality Council of Ontario.
Dr. Bell received his Doctor of Medicine from McGill University and a Master of Science
from the University of Toronto. He also completed a Fellowship in Orthopaedic Oncology
at Massachusetts General Hospital and Harvard University. Dr. Bell is a Fellow of the Royal
College of Physicians and Surgeons of Canada, the American College of Surgeons and an
Honorary Fellow of the Royal College of Surgeons of Edinburgh.
An internationally recognized orthopedic surgeon, health care executive, clinician-scientist,
and educator, Dr. Bell brings more than 40 years of health care experience to his current role.

Panel - Explaining Ontario’s New Levels of Care
Janet Daglish, MBA, CMC, PMP
National Director, Government Relations and Business Development, Bayshore HealthCare

Janet Daglish has supported the growth of Bayshore HealthCare over the past 15 years across all divisions. Her work with Ontario
government includes being a member the Ministry Contracts Table, Provincial PSW Reference Group, Levels of Care Expert Panel,
HQO Home Care Metrics Working Group, and Co-Chair of Care Models Table under the Quality and Value in Home Care Project.

Gail Donner, RN, PhD

Professor Emerita, Lawrence S Bloomberg Faculty of Nursing, University of Toronto

Gail Donner RN, PhD is Professor Emerita in the Lawrence S. Bloomberg Faculty of Nursing at the University of Toronto and a
founding partner of donnerwheeler, career planning consultants. Gail has had a long and varied career in nursing and is the recipient
of a number of awards including the Order of Ontario, the YWCA Woman of Distinction, the CNA Jeanne Mance Award and an
honorary doctorate from Ryerson University. Gail has been an active volunteer on many boards and committees, and has participated
in a number of public policy initiatives. In 2011-12 Gail chaired a Long-Term Care Task Force on Resident Care and Safety in response
to reports of abuse and neglect of residents in Ontario long-term care homes and in 2014-15 she chaired the Expert Group on Home
and Community Care; Bringing Care Home, the report of the expert group was released in 2015 and in 2016 Gail was appointed
External Advisor (Part-Time) on home and community care to the Minister of Health and Long-Term Care.

Amy Olmstead

Director, Home and Community Care Branch, Ministry of Health and Long-Term Care

Amy Olmstead is Director for the Home and Community Care Branch in the Ministry of Health and Long-Term Care. Among other
work, the branch is leading the implementation of Patients First: A Roadmap to Strengthen Home and Community Care (2015) and
supporting The Patients First Act, 2016, which expands the mandate of Local Health Integration Networks.
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Keynote

Ontario PC Party Health Platform
Jeff Yurek,

MPP for Elgin-Middlesex-London and PC Critic for Health
Having grown-up with the family business, Yurek Pharmacy Ltd., which was started
by his father Ed in 1963, Jeff ’s natural ability and desire to help others directed him
to follow in his father’s footsteps. Having graduated from the Pharmacy Program at
the University of Toronto in 1995, Jeff also held a position as a teaching associate with
the University of Toronto’s Structured Practical Experience Program for the School of
Pharmacy. Jeff and Peter purchased the family business and together have continued to
build on the Yurek reputation and expanded the operations to include home healthcare,
mobility, bulk pharma packaging, and distribution.
Jeff ’s passion for a better Ontario is reflected in his track record as an advocate for
change that benefits Ontarians today and tomorrow; to protect and steward Ontario’s
assets and provide the conditions necessary to build and sustain a legacy of opportunity.
His efforts were responsible for the creation of “Ryan’s Law”, legislation that sets
standards of care for children attending Ontario schools that require the use of asthma
medication. This was a significant accomplishment given that at the time the legislation
passed, Jeff was a member of the Official Opposition during a Liberal Majority
Government. Jeff ’s passion also extends to the creation of sustainable healthcare that
serves the public and creates value for taxpayer dollars. He has petitioned against
OHIP fee cut funding to physiotherapy. Being a part of the healthcare profession Jeff
understands what Ontario’s healthcare system needs to be better today and in the future.
Jeff has served in a series of roles in the PC Caucus including Deputy Critic of Finance
(Auto Insurance Reform), Critic of Transportation & Auto Insurance Reform, Member
of the Standing Committee on General Government, and Critic of Natural Resources
and Forestry.
Currently Jeff serves as the PC Critic of Health in addition to a Member of the
Standing Committee of Regulation and Private Bills and represents the PC Caucus
within the Polish community as part of his cultural outreach portfolio.

#HomeCareON2018
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A special thanks to the
2018 Symposium Exhibitors!
Accreditation Canada

Accreditation Canada is dedicated to working with patients, providers and policy
makers to improve the quality of health and social services for all.

AlayaCare

AlayaCare is a provider of revolutionary cloud-based home healthcare software. With
an end-to-end solution spanning clinical documentation, back office functionality,
client and family portals, remote patient monitoring, and mobile home care app, we
offer a platform for agencies to propel towards innovation and home care of the future.

Canada BrokerLink (Ontario) Inc

BrokerLink has more than 30 years’ experience in the medical field. Our network of
professionals can help you review your current policies for any inadequacies, survey
your location for hazards and develop a customized program for you. When it comes
to combining service, innovation, experience and expertise BrokerLink has no equal.

CareLink Advantage

Health Authorities across Canada have added CareLink Advantage to their funded
care plans, to prevent caregiver burnout and allow clients to “Age in Place.” This
reduces demand for home care hours, assisted living and long-term care beds. It
leverages current health authority resources, allowing them to help more seniors.
www.carelinkadvantage.ca Stop by for a demonstration and see our new GPS devices.

CARF Canada

CARF accreditation means quality in Canada. Since the first CARF survey in Canada
in 1969, many Canadian organizations have selected CARF as their accreditor of
choice. CARF accredits over 55,000 programs/sites internationally, including close to
4,500 in Canada. CARF accredits LTC and retirement homes, home care providers
and adult day services.

Complia Health

Are you looking for a complete (and highly configurable) software package to
automate, manage and grow your organization, you’ve found the answer. Procura
provides the clinical, operational, and financial capabilities you need to deliver great
care in an ever-changing landscape.

Connected Care Communications

Not sexy. Not flashy. But innovative. Disruptive. Lovable. A nurse’s new best friend.
Novel, intuitive and efficient. Connected Care Communications eSupply is a SaaS app
that digitizes supply chain ordering simply, creating efficiencies for home care service
providers, hospitals and health agencies, saving time and money while improving
patient care.
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GoldCare

GoldCare is a leading provider of software solutions for the Canadian Home &
Community Care market. Goldcare’s new CloudCare17, together with our informationmanagement and mobile solutions streamline workflow, improve outcomes and support
coordinated care. GoldCare’s comprehensive and business intelligence reporting help
meet legislative, resource allocation and program development requirements.

Groove IDentification

Groove IDentification has been helping the Homecare industry for over 10 years to
Identify their Staff with Secure and Professional Corporate Photo ID Card Programs.
Call today 1-888-940-3645 to get started with a Free Trial!
Secure Photo ID Service, ID Systems and Badge Accessories www.groovebadges.com

Healthcare of Ontario Pension Plan

“Founded in 1960, the Healthcare of Ontario Pension Plan provides pension benefits
to more than 320,000 members working at over 500 healthcare organizations across
Ontario.
HOOPP is a defined benefit pension plan, meaning pension entitlements are based on a
formula. HOOPP’s formula looks at each member’s years of service and career earnings.”

MemorySparx

MemorySparx One is a mobile memory aid for people living with memory loss
and conditions like Alzheimers’s disease or other dementia to help maintain their
independence and quality of life. MemorySparx One is thoroughly tested by and
developed to meet the needs of individuals living with early-to mid-stage dementia.

Perfuse Medtec Inc

Perfuse Medtec Inc. is the exclusive distributor of the gekoTM device in Canada.
This unique, wearable, self-contained muscle pump activator generates about 60% of
the blood flow that is created from continuous walking. Evidence is mounting for this
adjunctive therapy in wound care.

Surge Learning

Surge Learning is a Canadian company supporting staff education for hundreds of
organizations across Canada. Surge now offers three innovative solutions in one easy
to use platform. Ask us how our Learning Management, Quality & Risk Manager and
Policy Professional tools could assist your organization.

thehealthline.ca Information Network

thehealthline.ca Information Network is a non-profit organization dedicated to helping
consumers and providers navigate the complex healthcare system, and to helping
managers and planners improve efficiency, access and quality.
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Thank you to our Sponsors!

Session Presentations available online
http://www.homecareontario.ca/news-events/events/symp/slides
@HomeCareOntario
HomeCareOntario.ca
info@homecareontario.ca
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