
 

 

The following is a statement from Sue VanderBent, CEO of Home Care Ontario in response to 
the release of the report from the Long-Term Care Staffing Study Advisory Group. 
 
 
July 30, 2020 – ONTARIO “The COVID-19 pandemic has exposed long-standing challenges that 
many health care workers have faced while caring for Ontario’s most vulnerable seniors. As a 
result, the government is now looking at ways to better support workers in the long-term care 
system and we applaud the Advisory Group for today’s report. 
 
If we truly want to improve care for all seniors, the government must recognize that Ontario’s 
long-term care workforce is interconnected to its home care workforce, and staff in both sectors 
must be supported in the same ways. If not, the consequences for our seniors could be dire.  
 
We recently saw Quebec give a significant pay raise to long-term care workers, but not home care 
workers.  This poorly planned decision resulted in a mass exodus of home care staff from the 
sector. As a result of ignoring the home care system, Quebec left their seniors without access to 
the care they want where they want it – in their own homes. 
 
Ontario’s home care system delivers more care to seniors than any other part of the health care 
system, which is why publicly-funded home care workers must be supported the same way long-
term care workers are. 
 
We know that publicly-funded home care workers in Ontario are already paid considerably less 
than those in long-term care, and this situation should be corrected, not made worse.  Home care 
workers should be paid at parity with those in long-term care, and care workers in both sectors 
deserve a raise for the amazing support they provide. 
 
Ontario’s seniors are relying on the government to protect them. Safe, reliable, and 
compassionate home care from well trained and well-paid staff is key to improving care for 
seniors.  
 
Our province has a chance to get it right, and it is imperative that we do so for the future of our 
seniors.” 
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About Home Care Ontario 
Home Care Ontario, the voice of home care in OntarioTM, is a member‐based organization with a 
mandate to promote growth and development of the home care sector through advocacy, 
knowledge transfer, and member service. For over thirty years Home Care Ontario has promoted 
the growth and development of home care as a key pillar of Ontario’s health care system through 
advocacy, knowledge transfer, thought leadership, and member service. 

In Ontario, service provider organizations are responsible for providing nursing care, home 
support services, personal care, physiotherapy, occupational therapy, respiratory therapy, infusion 
pharmacy, social work, dietetics, speech language therapy and medical equipment and supplies in 
the home to individuals of all ages. An estimated 50 million hours of publicly and privately 
purchased home care service is provided annually across the province. 

 


